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THE SCHEDULE (Page 01)

POLICY - SMART Steps TYPE OF POLICY  Unit Linked [Non- -
s . Participating ]
'GENERAL OFFICE
POLICY NO: w PROPOSAL NO: k

DATE OF PROPOSAL:

‘| POLICYHOLDER/ PROPOSER;: SEX:

ADDRESS: <Address 1> <Address 2>
<Address 3> <Address 4>

LIFE INSURED: SEX:

DATE OF BIRTH OF LIFE INSURED:

WHETHER AGE ADMITTED Yes
ADDRESS: <Address 1> <Address 2>
<Address 3> <Address 4>

NOMINEE (S) ___APPOINTEE [ IF NOMINEE 1S A MINOR ]

EFFECTIVE DATE OF COVERAGE :

PREMIUM MODE:
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THE SCHEDULE (Page 02)

-

sum | ANNUAL D%J'Es MODAL
LISTOF | MATURITY | INSURED| , oo Rt | TARGET| DATES FLAT
COVERAGES | DATE | EVENT | A PREMIUM E EXTRA
- | (RS) (Rs) | PREMIUM | ooemium |»
_ 3 - | PAYABLE '
SMART Steps | dd/mm/iyy - | Maturity
: or Death |

THE BENEFITS ARE PAYABLE TO:

a) If the Life insured and the policyholder are same: To the Life Insured or his nominees or
proving executors or administrators or other legal representatives who shall have taken
out representation to his estate from a competent court.

b} If the Life Insured and the poticyholder are different: to the policyholder or proving
executors or administrators or other legal representatives who shall have taken out
representation to his estate from a compstent court.

SPECIAL PROVISIONS:

1. Available Funds and Investment objective of the funds :

Secure Fund: The investment objective of this fund is to provide stable return by investing in
relatively low risk assets. The fund will invest exclusively in fixed interest securities such as
Government Securities, Corporate bonds eic.

Conservative Fund: The investment objective of this fund is to provide stable return by investing
in assets of relatively low to moderate level of risk. The fund will invest primarily in fixed interest
securities such as Government Securities, Corporate bonds etc. However the fund wilt also invest
in equities.

Balanced Fund: The investment objeciive of the Balanced Fund is to provide balanced returns
from investing in both fixed income securities (to target stability of returns) as well as in equities
(to target growth in capital value of assets).

Growth Fund: The investment objective of the Growth Fund is to provide potentially higher
returns to unit holders by investing primarily in Equities (to target growth in capital value of
assets); however, the fund will also invest in Government securities, corporate bonds and money
market instruments.

Growth Super Fund : The investment objective of this Fund is to provide potentially higher
returns to unit holders by investing predominantly in Equities {to target growth in capital value of
 assets); howevar, the fund may also invest in Government securities, corporate bonds and
money market instruments

The investment pattern of the funds will be as follows:
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ASSET TYPES SECURE CONSERVATIVE BALANCED GROWTH GSR‘?::’ELH
FUND (%} FUND (%) FUND (%) FUND (%) FUND (%)
Govt. Securities 50 - 100 ' 50 - 80 2050 0-30 0-20
Corporate Bonds e e ' -
(investmenl Grade) 0-50 0-30 . 20- 40 0-30 o 20}
Money Market and o ;
cash Instruments 0-20 0-20 . 0-20 0-20 0-20
Equities Nil 0-15 13- 40 2070 70—100
2. Ratio in which the ATP / Top Up will be allocated in the Fund (initial allocation)
Secure Fund Conservative Fund Balanced Fund Growth Growth Super Total
Fund Fund
100%
3. CHARGES

A, ‘Premium Allocation charge

First Policy Year :

Premium Bands (Rs.) Premium AILO:::::nT:rhgagtgsr:; eizlljprﬁrcentage of
20,000-49,999 30%
{ 50,000-149,999 29%
150,000~ 299,999 ' 28%
300,000-499,999 27%
500,000 and above 26%

Second Po[icy Year and onwards: 2% of ATP
Premium Allocation Charge in respect of Top-up premium: 2%

B. Surrender Charge

If Policy is surrendered Surrenda;rlcr{nuaar? '?;:Z:t ;;?reclz:ir:lt:ange ofone
In 1% Policy Year ) 100%
In 2™ Palicy Year 34%
In 3® Policy Year 32%
In 4" Poiicy Year : 30%
In 5" Policy Year 28%
In 6" Policy Year 26%
In 7" Policy Year 24%
In 8" Policy Year ' 20%
In 9™ Policy Year 15%

In 10" Policy Year or later Nil
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‘Secure Fund
Conservative Fund
Batanced Fund .
Growth Fund

" Growth Super Fund

E. Redirection Charge

F. Switching Charge

G. Partial Withdrawal Charge

0.80% per annum

0.90% per annum

1.10% per annum
1.25% per annum

-1.35% per ahnum

D. Policy Administration Charge

C. Fund Management Charge (as % of Net Asséts)

First six switches in a policy year will be free of charge.
The charge for subseguent switches shall be Rs. 500/- per switch. This charge would be
subject to increase with approval from IRDA but will not exceed Rs. 1,000/~ per switch,

The Company may revise the Fund Management Charge upto a maximum limit of 2% per
annum subject to prior approval of the IRDA.

Rs. 800/- per annum charged monthly @ Rs. 50 per month on sach Monthiversary. This
charge would be increased by 5% per annum compounded yearly.

First three redirecticns in a policy year will be free of charge. Subsequenily redirections in a
policy year will attract a redirection charge of Rs. 1,000/- per redirection. This charge would
be subject to an increase with approval from IRDA but will not exceed Rs. 2,000/- per

redirection.

_ First 8 partial withdrawals of units are free of charge in each pclicy year. Any subsequent
partial withdrawal of units in the same policy year will attract a charge of Rs. 1,000/~ per
transaction involving partial withdrawal. This charge may increase with approval of IRDA but
will not exceed Rs. 2,000/- per transaction involving partial withdrawal of units.

Minimum guaranteed surrender value required after partial withdrawal of units
should be equal to one ATP.

Minimum amount for which request for partial withdrawal of units will be entertained is
Rs. 10,000/-

H. Annual Mortality Charge for Rs. 1,000 Sum Assured:

Age I.rlor’tat(ilt:lys gharge Age ct:a;c:;t_:l(i;ys 3 Age Mo.rtal(i;ly5 f):harge Age Murtaf(i:‘ys S:harge
21 1.343 31 1.522 a1 2.921 51 7.565
22 1.382 32 1.561 42 3.143 52 8.378
23 1.417 33 1.620 43 3.383 53 9.251
24 1.447 34 1.700 44 3.682 54 10.191
25 1.472 35 1.803 45 4.043 55 11.194
26 1.491 36 1.927 46 4,469 56 12.263
27 1507 37 2.071 47 4,961 57 13.382
28 1516 a8 2.937 48 5.516 58 14,333 .
29 1.521 39 2.425 49 8.135 59 15.536
30 1.521 40 2.669 50 6.817 60 16.995
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1.

1.1

DEFINITIONS & INTERPRETATION

In the policy document; the words and phrases listed below shall be deemed to have the
meanings aftributed to them wherever they appear in the policy document unless the context
otherwise reqmres .

a)

b)

c)

)

g)

m)

n)

“You”, “Your" refers to the Life }nsured if he is also the pollcyholder or the policyholder i
he is not the Life Insured and “We", "Us” “Our” or “Company” means Max New York Life
Insurance Company Limited.”

“Annual Target Premium™ or “ATP” means the level premium payable by you in a policy
Year by regular instaiments in the amounts and on the due dates in the manner specified
in the Schedule [*Schedule”}.

“Effective Date” means the date specified in the Scheduie on which the risk under this
policy commences, which shall be the date of issue of policy, but shall not be earlier than
Qur receipt from You of the first instalment towards Annual Target Premium.

“Fund Value” means the iotal number of Units held in Your Unit Account multiplied by the
Unit Price.

“Funds” mean as of the Effective Date (and subject always to Clause 9.3) those Funds as
detailed in the Schedule.

“Fund Management charge” is a charge, as specified in the schedule, which is levied as
a percentage of the value of assets and is appropriated by adjusting the Net Asset Value.

“Guaranteed Surrender Value” means the Fund Value prevailing on the date which
immediately follows the date of Our receipt of Your request for surrender of this policy.

“IRDA” means Insurance Regulatory & Development Authority constituted under the
insurance Regulatory & Development Authority Act, 1999.

“L.ife Insured” means the person on whose life the policy has been effected.

“Maturity Date” means the date shown in the Schedule on which the benefits under this
policy, become payable, in accordance with Clause 3.2 if Life Insured is living on that date.

“Monthiversary" means the date in every month corresponding maost closely with the
Effective Date.

“Mortality Charge” is the charge, as specified in the schedule, which is levied for -
providing risk cover to the life insured. This charge is exclusive of any expense loading.
Mortality charges are guaranteed during the contract penod and are those filed with the
IRDA.

“Policyholder” means the person who cwns the policy.

“Policy” means this "SMART Steps”, the operation, regulation and management of which
is governed by the documents comprising the policy documentation, which is made up of
Your proposal form (and any additional information You provide in respect of Your
proposal), these terms and conditions, the Schedule attached to and forming part of this
policy (and if an updated Schedule is issued, then Schedule means the latest in time),
Your written instructions given to us in accordance with the policy document subject to Our
acceptance of the same.

“Policy Anniversary" means the anniversary of the Effective Date.
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P “Policy Year” means a 12 calendar month period commencing with the Effective Date
and every policy anniversary.

q) “Policy Term” méan_s the term of the policy selected by You as per Clause 2.3.

ry “Premium Allocation Charge” is é charge, as specified in the schedule, expressed as
- percentage of ATP and top up premium received. This charge will be deducted from the
premiums received and the balance will be allocated to purchase the Units.

" 8) “Policy Administration Charge” is a charge as specified in the schedule, which is levied

1.2

1.3

14

1.5

at the beginning of each policy month by cancelling units of equivalent amount.

t} “Partial Withdrawal Charge™ is a charge as specified in the Schedule, levied on the Unit
Account at the time of partial withdrawal of the units from the fund. This will be recovered
by canceltation of units in the Unit Account at their unit price.

u) “Redirection Charge” is a charge as specified in the schedule, for redirecting Your future
ATP or Top-up Premium between available Funds.

v) “Sum Assured” means the guaranteed amount as specified in the Schedule, net of
permissible partial withdrawals, payable on the death of the life insured.

-w) “Switching Charge” is a charge as specified in the schedule, for switching monies from

one fund to ancther available fund. This charge is levied at the time of effecting the switch.

X) “Surrender Charge”is a chérge, as specified in the schedule, which is levied on the Fund
Value at the time of surrender of the policy.

y) “Settlement Option” is a facility made availabie to the policyholder in accordance with
clause 3.4 to receive the maturity proceeds in a defined manner.

Z) “"Top-up Premium" is an amount paid at irregular intervals, over and above the annual
target premium In accordance with clause 6.2 whilst the policy is in force.

aa) “Unit" means a notional part of the Funds created for the purposes set out in and subject
to Clause 8.

bb) “Unit Account” means the account We open and manage for You as per Clause 8, in
which Units are allocated following the receipt of Premiums.

cc) “Unit Price” means the Price of the Units as mentioned in Clause 11.

dd) “Valuation Date” means the date on which We value the assets to which each of the
Funds is referenced for the purpose of declaring the Unit Price. We will determine the
value of assets on each working day of the Company. .

References to the masculine or the singular will be deemed to include references to the
feminine and the plural, and vice versa.

References to any statute or statutory enactment shall be deemed to include re-enactment
or amendment to the same.

Reference to days, unless context otherwise reguires, means working days only.

Clause headings are for ease of reference only and have no interpretive value.
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2, ELIGIBILITY
2.1 The policy has been written on a single life basis.

22 The Pollcyholdér (mmnrhum age at entry should be 21 years) must-have a child (which may
include a legally adopted child) aged between 91 days to 15 years in order to propose for
this plan.-Parents havmg no children are not eligible to propase for this plan.

2.3 The minimum term of the policy is 10 years and maximum term is 25 years. The maximum
age of Life Insured at maturity cannot @xceed 60 years.

3. BENEFITS

On the occurrence of the Insured Event, if the policy is in force, the Company will pay the
following beneflts

‘ 3.1 Death Bem_aflt

(a) 100% of Sum Assured shall be paid on death of Life Insured; and

(b) The Campany shall continue to operate the Unit Account even after death of Life
Insured until maturity date; and

{c} The Company will itself bear and pay all future ATPs until the maturity date in the fund
chosen by policyholder and recover all applicable charges ; and

{d) The Fund Value shall he paid on maturity date to nominee/ beneficiary™.

*The nominee/ beneficiary shall have no right to seek payment of Fund Value in the event of
death, either in part or in full, prior to the maturity date

3.3  Maturity Benefit

If the Life Insured is living as on the Maturity Date, a benefit equal to the Fund Value
prevailing on the Maturity Date will be paid_to him and the Policy will come to an end unless |
the settlement option as stated in clause 3.4 below has not been opted for.

- 3.4 Settlement Option

At least 3 months prior to the maturity of the policy, you can opt for a settlemant option,
which will entitie you to receive periodical payments subject to our prevailing Rules. In case
a settlement option is opted for, the policy will continue even after the maturity date but

. without the death benefit for a period not exceeding 5 years from the date of maturity
[settlement period]. The units will be cancelisd periodically at their Unit Price and the
proceeds will be given to you in accordance with the option seiected and accepted by us. All
applicable charges excluding the mortality charge shall continue to apply and shall be
recovered. During the settiement period, you will not be entitled to effect partial withdrawal of
the policy or exercise swiich options. The Unit Account continues during the Settlement
period and all inherent risks shall be borne by you.

4. SURRENDER

4.1  You may by giving us a prior written request, surrender this policy, at any time after the
completion of first policy anniversary, provided an amount equal to one ATP has been paid
by You. Upon Qur receipt of Your signed request, this policy will immediately terminate,
however, the surrender value if any shall be paid only after the compietion of third policy
anniversary.
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5.1

5.2

- 5.3

54

6.1

6.2

6.3

8.1

8.2

8.3

PARTIAL WITHDRAWAL

At any time after the fifth policy anniversary, partial withdrawal of Units is allowed provided
that the policy has a minimum Guaranteed Surrender Value equal to-one ATP after partial
thhdrawai of units. -

Far the purposes of pamal withdrawals, top up premiums except top up premiums paid
during the last three policy years are subject to a lock in period of three years from the date
of such payment

The minimum amount for which a request for partial withdrawal of units will be entertained

~ shall be as per the Schedule Partial withdrawals are subject to a charge as specified in the

Schedule.

We may at any time impose a compiete bar on partial withdrawal of units for a time period

" which We shall determine but not exceeding one month if, in Our sole and absolute

discretion, We consider this to be in the interest of maintaining the stability of the Funds, or
necessary to protect the interest of policyholders. Such situation may arise under
extracrdinary circumstances such as non-availability of market prices, occurrence of any
catastrophe where the declaration of unit price is not possible.

PREMIUM

Annual Target Premium as specified in the Schedule is payable by You on the due dates.
The Premium mode selected by you can be changed by giving us a written request and
such change on acceptance shall become effective only on the policy anniversary following
the receipt of such request by us. Change sought to Premium Mode will lead to a revision in
the Modal Premium amount as mentioned in the Schedule. .

in addition to the ATP You may pay Top-up premium, which can be paid at any time. The
Payment of Top-up premium is subject to the following conditions:

i. The aggregate amount of top-up premium at any time cannot exceed 25% of the ATP
paid till such date.

i. The top-up premium will not have any insurance cover.

iii. We will accept the Top-up premium provided there has been no default in Your
payment of ATP and any such payment received will first be applied by Us in
recovering the ATP due.

iv. The minimum amount of premium which can be paid by way of Top-up Premium is Rs.
5,000.00 which is subject to change as per Our rules with IRDA's prior approval

All premiums are subject to applicable taxes including service tax, which shall be charged to
the account of the policyholder and shall be recovered by.cancellation of units at unit price.

ALLOCATION OF PREMIUM

We will allocate the premiums received in the Funds in accordance with the premium
allocation charge as specified in the schedule and according to the ratio in which the
premium should be allocated in various Funds, as specified by you.

UNITS

We shall open a Unit Account on the Effective Date.

Units will be purchased and cancelled at the Unit Price. The number of Units shall be
expressed up to three decimal places.

The allocation of Units to the Unit Account and the Unit Account itseif are a means by which
the value of the policy is determined and, accordingly, neither the Units nor the Unit Account
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gives rise to any legal or beneficial ownership or right in Your favour in either the assets to
which the Funds are referenced or the income from those assets or any surpluses in.any
Funds or in Qur proﬁts orassets,

9. FUNDS

We will (subject to Clause 9. 3). maintain a number of Funds. Each Fund has its own !
investment objective and the details of the number and type of Funds avallable for this poilcy
shall be as specified in the Schedule.

9.1 The assets underlying each of the Funds shall be valued on each Valuation Date. We shall
always endeavour to value the assets on each working day. We may have to defer the
Valuation Date upto 30 days under certain extreme circumstances viz.:

o when one or more stock exchanges/ debt market which provide a basis for valuation for
a substantial portion of assets of the Fund are closed down otherwise than for ordinary
holidays.

o when, as a result of political, economic, monetary or any circumstances out of Qur
control,  the disposal of assets of the Fund is not possible, profitable or practical.

o during periods of extreme volatility of markets.

o natural calamities, strikes, wars, civil unrest, riots and “bandhs” or any other force
majeure or disaster that affect Our normal functioning.

o If so directed by IRDA.

9.2 We reserve the right to add, close, combine or alter any Fund with prior approval from IRDA.
We will send You 60 days prior written notice of Qur intention to close, alter or combine any
Fund. We will effect a transfer to an altemative Fund free of charge if We receive Your
written notice of the alternative Fund in which You wish to invest before Our scheduled date
of closure, alteration or combination, failing which You agree that We shall, without liability,
effect a transfer to what is, in Our view, the most conservative Fund available at that time.

9.3 The unit pricing shalt be computed based on whether the Company is purchasing
{appropriation price} or selling (expropriation price) the assets in order to meet the day to
day transactions of unit allocations and unit redemptions i.e. the Company shall be required
to sell/purchase the assets if unit redemptions/allocations exceed unit
allocations/redemptions at the valuation date.

9.4  The Appropriation price shall apply in a situation when the Company is required to purchase
the assets to allocate the units at the valuation date. This shall be the amount of meney that
the Company would put into the fund in respect of each unit it allocates in order to preserve
the interests of the existing policyholders.

9.5 The Expropriation price shall apply in a situation when the Company is required to sell
assets to redeem the units at the valuation date. This shall be the amount of money that the
Company will take out of the fund in respect of each unit it cancels in order to preserve the
interests of the continuing policyholders.

9.6 The value of a Fund will be determined and based on the market value/ fair value at which
assets referenced to such Fund can be respectively purchased or sold, plus the respective
cost of purchasing or minus the cost of selling the assets, plus the value of current assets,
plus any accrued income net of fund management charges, less the value of current
liabilities, less provisions, if any. The value of Funds may increase, decrease or remain
unchanged accordingly:
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10.

10.1

10.2

10.3
10.4
10.5

10.6

11.

12.

21

REDIRECTION AND SWITCH

" Subsequent switches will attract a switch charge as specified in the schedule.

Redirection

You may redirect Your future ATP or Top-up Premium between Funds at any time. If You
choose to redirect Your top up premium 1o more than one Fund, the amount paid into each
Fund must meet Cur minimum receipt requirements in force at that time. Your notice must
quote Your policy number and it must specify precisely the Fund in which You wish to
redirect the prem:um

We will process the first three redirections in a policy Year free of charge. Subsequent
redirections in a policy Year will atiract a redirection charge as specified in the schedule.

Switch

You may switch Units between any available Funds, subject to a minimum amount of
Rs. 5,000.

Following receipt of Your written notice, We will cancel Units in the Fund You wish to exit
and purchase Units in the Fund You wish to enter.: :

We will process the first six Unit switches in a policy Year free of any switching charge.

We may at any time impose a complete or partiai bar on switches for a time period. We shall
determine {but not exceeding 30.days) if, in Our sole and absolute discretion, We caonsider
this to be in the interests of maintaining the stability of the Funds, or necessary to protect the
interest of policyholder. Such situation may arise under extraordinary circumstances such as
non-availability of market prices, occurrence of any catastrophe where the declaration of unit
price is not possible. )

UNIT PRICE

The Unit Price shall be determined on each Valuation Date. The unit price in respect of
each fund will be determined by dividing the value of the Fund with the number of units on
the valuation date subject to rounding up or down by not more than 1% of a rupee.

In respect of premiums received upto 3:00 p.m. under a local cheque or a demand

draft payable at par or by way of cash, the closing NAV of the day on which the premium is
received shall be applicable. In respect of premiums received after 3:00 p.m, the

closing NAV of the next business day shall be applicable.

In respect of premiums received under outstation cheques / demand drafts, the closing
NAV of the day on which the cheques / demand draft is realized shall be applicable.

All requests for swiich, redirection or partial withdrawal received upto 3:00 p.m. will be
processed at the closing NAV of the day on which the request is received. All such
requests received after 3:00 p.m. will be processed at the closing NAV of the next business
day.

CHARGES

We shail levy the following charges :

i) Policy Administration Charge
The policy administration charge as specified in the schedule will be recovered throughout

the policy term on each Monthlversary by cancelling Units in the Unit Account at their Unit
Price.
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ii} Fund Management Charge

The rate per annum for levying the funid management charge for each fund is as specified in
the schedule. o _ ' _

y o ' The rate to be levied at each Valuation Date will be equal to the annual rate divided by 365
and multiplied by the number of days that have elapsed since the previous Valuation Date!
The charge shall be recovered out of the assets on each Valuation Date.

jiii) Premium Allocation charge

"Premium allocation charge as specified in the Schedule shall be recovered from the
premiums received before the premiums are allocated to the Unit Account,

iv) Redirection charge

Redirection charge as spécified in the schedule shall be recovered by cancellation of units
from the Unit Account at the Unit Price.

v} Switching Charge

. Switching Charge as specified in the Schedule shall be recovered by canceliation of Units at
the Unit Price. | :

vi} Mdrtality charge

Mortality charge as specified in the schedute for providing risk cover to the life insured shall
be recavered in the following manner. '

On each-Monthiversary, an appropriate number of Units, including a part thereof, in the Unit
Account will be cancelled at their Unit Price to meet mortality for the.life insurance.

12.2 The Charges that are recovered by cancellation of Units at Unit Price will be deducted in the
same proportion as the Unit Price of Units held in each Fund, in case the Units are held in
maore than one Fund.

13. TERMINATION OF POLICY
This policy will terminate immediately upon the earlier of the following events:

i) The date upon which We receive Your surrender request under Clause 4.1.

i) On payment of Maturity Benefit.

IMPORTANT : If at any time, after the third policy anniversary, the Fund value equals to or is
less than one ATP, the policy will terminate and we will pay the surrender value(if any).

- LTI
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14.

14.1

14.2

a)

b}

c)

14.3

15.

-

LAPSE

Discontinuation of premiums after paying at least three consecutive years premium:

If all the due Annual Target Premiums-have been paid for at least three consecutive years
and subsequent Annual Target Premiums are unpaid, an opportunity will be given to you to
revive the policy within the revival period as mentioned under the heading Grace Period !
below.

During thé revival period, the:i msurance cover under the policy will continue and all due
charges would be levied. However, if the Fund Value reaches an amount equivalent to one
Annual Target Premium, the contract shall be terminated and the fund value will be paid.

At the end of the revival period, if the policy is not revived, the policy will terminate and the
surrender value, if any will be paid. However, we may instead of terminating the policy,
offer to continue the policy with the insurance cover, if so opted by you, levying all
applicable charges as menticned in clause 12 until the fund value reaches an amount
equivalent to one Annual Target Premium.

Discentinuance of premiums within three years of inception of the policy:

If all the Annual Target Premiums have not been paid for at least 3 consecutive years
from the effective date of coverage, the insurance cover [Sum Assured] under the policy

. shall cease immediately on expiry of the grace period and the Unit Account will be closed.

We will give you an opportunity to ravive the policy within the revival period as mentioned
in clause 15 below. '

On revival, the insurance cover {Sum Assured] as at the date of lapse will be restored and
the Unit Account re-opened. The amount of premium paid at the revival date, tegether with
an amount equal to the fund value at the date of lapse, less any Premium Allocation '
Charge atiributable to the premium paid at the revival date, and according to the ratio in
which the premium should be allocated in various Funds, as specified by you, will be used
to purchase Units at the Unit Price as mentioned in Clause11 determined as at the date of
revival. An amount equal to the Policy Administration Charges falling due between the
date of lapse and the date of revival will be levied at the date of revival by canceling Units
in the Unit Account at their Unit Price

in cas'e the policy is not revived during'the revival period, the policy will terminate and the
surrender value as at the date of lapse, if any, shall be paid at thg end of third policy

anniversary or at the end of the revival period, whichever is later.

During the grace period we will abcept the lapsed notice amount without interest. The
insurance coverage [Sum Assured] continues during the grace period but in case of death of
Life Insured during the grace pericd, we will pay the Death Benefit.

GRACE PERIOD AND REVIVAL OF LAPSED POLICY

A grace period of 30 days [15 days where premium payment mode is monthly] from the
due date of payment of Annual Target Premium shall be allowed for payment of unpaid
Annual Target Premium.

The policy can be revived within 36 months of its date of lapse if:

i) You give us a written request to revive the policy-and

ii) You have produced evidence of insurability acceptable to us as per Our
underwriting practices, and

iii} You pay us all overdue Annual Target Premiums and unpaid charges.
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16. CHANGE IN SUM ASSURED

You may apply in writing to increase or decrease the Sum Assured. We may increase or
decrease the Sum Assured at Our sole discretion, subject to the following conditions:

a) Any increase or decrease in Sum Assured will be subject to our riles.

b} Increase or decrease in Sum Assured will rot change the Annual Target Premium.

c) All applicable charges for the increased or decreased Sum Assured shall be recovered.

a} The increase or decrease in Sum Assured shall be effective from the policy anniversary
which follows our acceptance of your reguest.-

]

17.  GENERAL CONDITIONS
This policy is issued on the basis of Your acknowledgement and agreement that:

i) “SMART Steps” is a Unit linked life insurance plan. Unit linked insurance praducts are
different from the traditional insurance products and are subject to investment risk.

iy “SMART Steps” is only the name of the policy and does not in any way indicate the quality of

"~ the policy, its future prospects or returns. _

iy The names of the Funds as shown in the Schedule do not in any manner indicate the quality
of the Funds, their future prospects or returns.

iv), We do not guarantee the Fund value or value of Unit Price. Depending on market risk and
the performance of the Funds to which the Units are referenced, the Fund value may fali,
rise or remain unchanged and the policyholder is responsible for his / her decisions. There
can be no assurance that the objectives of any of the Funds will be achieved and ncne is
given by Us. :

v) The past performance of any Fund of the Company is not necessarily indicative of the future
performance of any of the Funds.

vi} The Funds do not offer a guaranteed or assured return.

vii) All premiums / benefits payable under the policy are subject to applicable laws and taxes
including service tax, as they exist from time to time.

vili) By definition this is a non-participating policy.

18. ENTIRE CONTRACT

The policy documentation contains the entire understanding between You and Us in respect
of the policy and the henefits available under it. No amendmenis to this policy or the policy
documentation will be effective if not expressly approved in writing by Us.

19. MEDICAL UNDERWRITING
All proposals including revival of a lapsed policy will be subject to Our underwriting

requirements and submission of all the necessary evidence including medical and other
evidence, as We require for assessing the risk.

20. MISSTATEMENT OF AGE

Mortality charges are caiculated based on the Age of the Life Insured declared in the
Proposal. Without prejudice to the full disclosure and incontestability provisions, We may in
Our sole discretion:

a} In case Life Insured’s age at the time of issuance of policy is lower or higher than the age
declared, adjust the premium and / or benefits payable o those applicable had the true age
been stated at issue and the policy would have been issued based on our underwriting rules
at that time; and
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b)

21.

22,

23.

24.

25.

In case Life Insured's true age at the time of issuing the policy is higher than the maximum -
entry age limit under the policy, cancel the pollcy and pay the guaranteed surrender value (if

any)

NOMINATION AND_ASSIGNMENT
The person named by You in the proposal form as the 'nominee/s, shall be the person to !
whom the death benefit and other benefits payable after death of life insured under the

policy will be paid. Such nomination only indicates the person, who is authorized to receive
the amount on the payment of which, We will receive a valid discharge of Qur liability under

the policy. Change in nomination, if any, may be made by You at any time during the term of

the policy and the same must be registered with Us.

You may also assign the benefits under the policy in favour of the person named by You
whereby the beneficial interest, right and title under the policy gets transferred to such
person. You can assign the entire policy, if any, and not individual benefits. An absolute
assignment shall automatically cancel a nomination except any assignment in favour of the
Company. Notice of assignment (including any change thereof}, should be submitted for
registration to the Company. |

In registering an assignment or nomination, the Gompany does not accept any responsibility

. Or express any opinion as to its validity or legality.

SUICIDE EXCLUSION

Notwithstanding anything stated to the contrary in the policy, if the Life insured under the
policy dies by suicide, whether sane or insane, within 12 months from the Effective Date or
the Date of any revival of this policy effected in the first 3 policy years, the policy coverage
shall come to an end. In such an event, We will pay only the Fund value, if any prevalllng on
the date immediately following the date of intimation of death to us.

CLAIMS

Subject to full disclosure and incontestability provision stated below and the policy remaining
in full force and We have satisfactory proof of the happening of the insured event and its
cause, and our receipt of the claimant’s statement, original policy, death certificate,
attending physician's statemant, hospital treatment certificate, burial/cremation statement,
employer's ceriificate, F.I.R / post-mortem report (wherever applicable}, photo-identity proof
of the claimant, documents establishing right of the claimant and such other documents
required by Us at that time, We will setile the claim.

FREE LOOK PERIOD

You may opt to return the original policy document to the Company with a written request for
cancellation of the policy within fifteen days from the date of receipt of the policy. In such an
event the policyholder shall be entitied to refund of an amount which shall be equal to the
non-allocated premium plus charges lévied by cancellation of units plus fund value as at the
date of cancellation of policy less expenses incurred on medical examination and on
account of stamp duty.

FULL DISCLOSURE & iINCONTESTABILITY

- This policy has been issued on the representation of the policyholder that he has made full

disclosures of all relevant facts and circumstances. Any conceaiment, non-disclosure,
misrepresentation or fraud by the policyholder shall render the pelicy liable for cancellation
and shall be grounds for the Company to avoid all or any liabifity. If it deems fit, the
Company may also forfeit the Premium(s) received.
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26.

27.

28.

29,

30.

31.

We also draw Your attention to Section 45 of the Insurance Act, 1938, which states as

~ follows:’

“No policy of life insurance effected after the expiry of two years from:the date on which it
was effected be called in question by an insurer on the ground that a statement made in the
proposal for insurance or in any report of a medical officer, or referee, or friend of the
insured, or in any other document leading to the issue of the policy, was inaccurate or falsé,
unless the insurer shows that such statement was on a material matter or suppressed facts
which it was material to disclose and that it was fraudulently made by the policyholder and
that the policyholder knew at the time of making it that the statement was false or that it

suppressed facts which-it was material to disclose. Provided that nothing in this section shall

prevent the insurer from calling for proof of age at any time if he is entitled to do so, and no
policy shali-be deemed o be called in question merely because the terms of the policy are
adjusted on subsequent proof that the age of the life insured was incorrectly stated in the
proposal.”.

DISPUTE REDERSSAL CELL
All consumer grievahces may be first addressed to Our‘Custom'er Helpdesk at 90 A, Sector

18, Gurgaon, 122002, Haryana, India or the servicing General Office and subsequently (if
required} to the Insurance Ombudsman, whose address can be obtained from Our above

. Office or from the IRDA website address www.irdaindia.org.

CURRENCY
This policy is dencminated in Indian Rupees.
NOTICES

All nofices meant for Us whether under this policy or otherwise must be in writing and
delivered to Us at Qur address as shown in the Schedule, or such other address as We may
notify to You form time to time.

All notices meant for You will be in writing and will be sent by Us to Your address as shown
in the Schedule. f You change Your address, or Your Nominee changes his address, You
must notify Us immediately.

ELECTRONIC TRANSACTIONS

You will adhere to and comply with all such terms and conditions as prescribed by Us from
time to time, and all transactions effected by or through facilities for conducting remote
transactions including the Internet, World Wide Web, electronic data interchange, call
centres, tele-service operations (whether voice, video, data or any combination thereof) or
by means of electronic, computer, automated machines network or through other means of
telecommunication, established by Us or on Qur behalf, for and in respect of the policy, orin
relation to any of Our products and services, shall constitute legally binding and valid
transactions when executed in adherence to and in compliance with the terms and
conditions for such facilities, as may be prescribed by Us from time to time.

LOSS OF THE POLICY DOCUMENTATION

If the policy documentation is lost then We will, pursuant to Your written request and upon
being satisfied as to the fact and cause of the loss, provide a copy. If a copy is issued, the
original policy documentation will cease to be of any legal effect. You agree to keep Us
indemnified and hold Us harmless from any costs, expenses, claims, awards or judgments
arising out of or howsoever connected to the original policy documentation and this is an
agreed condition precedent to Your right to any payment under this policy.

TAX

Page 16 of 18




32.

33.

- Your n_orninee orUs. -

We shall make deductions from any payments to be made under this policy which We

reasonably believe to be necessary on account of any tax or other payment imposed or to
be imposed under any legislation, order, regulation, rule, judgement of otherwise upon You,

!

FRAUD

if You or anyone acting at Your direction or with Your knowledge, or any other nominge or
beneficiary under or in respect of this palicy makes or advances any claim knowing it to be
false or fraudulent in any way, then this policy shall be void and any amount actually or
potentially payable under this policy shall be forfeited.

GOVERNING LAW & DISPUTE RESOLUTION

Indian {aw shall gévern this policy and the relationship between You and Us.
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ENDORSEMENT

Total stamp value : : : Rs. < »=
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